Petoskey District Library — Non User Survey

Fall of 2024

How familiar are you with the services and resources offered by the Petoskey District Library? Some

examples of services the library provides include: b...ter, waffle cone maker, corn hole, etc...) and more.
20 responses

® Very familiar

@ Somewhat familiar
@ Not very familiar
@ Not at all familiar

How often do you visit or use public libraries in general?
21 responses

@ Every week or more

@ About once a month or more
© Afew times a year

@ Never




What are the primary reasons you do not currently use the public library? (Select all that apply)

21 responses

Lack of time 13 (61.9%)
Library is too far away

Not aware of the library’s offering
Prefer digital resources or onlin...
No need for library resources
Negative past experiences
Parking is an issue

Not sure why. 1(4.8%)

| just don’t have a card and | ju... 1(4.8%)

Please tell us more about why you chose the options above:

e Parking is less then appealing

e Not a reader

e Don’t make the time

o New to town (3) (all three responses stated they just hadn’t gotten their card yet)
e  Buy books

e Hours

e Many other activities

What types of library programs or services would entice you to visit library more often? (Select all
that apply)

21 responses

Educational workshops or cl... 7 (33.3%)
Cultural or arts events (e.g.,... 7 (33.3%)
Family-friendly activities or e... 6 (28.6%)
Enhanced digital resources (... 3 (14.3%)
Enhanced selection of in-ho... 3 (14.3%)
Improved technology and eq... 2 (9.5%)
Quiet study or work spaces 6 (28.6%)
Community events or social... 10 (47.6%)
More comfortable seating 3 (14.3%)
Extended morning hours of... 1(4.8%)
Extended evening hours of o... 4 (19%)
Extended weekend hours of... 3 (14.3%)
Even though | don't use the I... 1(4.8%)
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Please tell us more about your selection above (be specific):

e Don’t worry too much about trying to be everything to everone. Keep the place clean IPR and

friendly for kids.
e Quieter
e Hours

How do you typically read or hear news, current events and other information?

21 responses

7 (33.3%)
6 (28.6%)

Internet search engines (e.g.,...
Social media

Recommendations from friends...
Specialized websites or apps
Local community organizations
Print newspapers / magazines
Local news broadcasts on 7&4...
Npr. Pbs

IPR

No response

How do you perceive the role of public libraries in your community?

21 responses

@ Essential resource

@ Valuable but not essential
@ Not very important

@® Not sure

@ No response

Social media, top two sites:

e Insta

o X

o Fox News
e CNN

e Duck Duck Go
e Facebook (2)



What suggestions do you have for improving the public library to better meet your needs?

e More displays of local kids’ art projects

e Needs are well met

e Get word out to schools about events

e Some negative PR on books that are available or “NOT” available



